

Limousine Service Reservation Request (Instructions & Itinerary)
for LimousineDrive.com TM

·  Please follow the format filled in, as an example.  Simply focus on BOLD Red entries!THANK YOU! 

	NO.
	ITEM
	DESCRIPTION, INFORMATION & INSTRUCTIONS

	1
	Day of Week

Mon.

Tue.

Wed.

Thu.

Fri.

X

Sat.

Sun.


	

	2
	Date of Service
	Friday, March 21, 2008 (2008/3/21) 

	3
	Beginning Time
	10:15 AM

	4
	No. of Passengers
	9

	5
	Limousine Type
Requested

Sedan

X

Stretch

Super Stretch

SUV

Limo Bus


	

	6
	------>>> FROM
Pick Up Location

CHECK

COMPLETE ADDRESS

PICK UP TIME

X

380 Hamilton Ave. #52
Palo Alto, CA 94302

12:15 PM 

CHECK

AIRPORT

AIRLINE

FLIGHT NO.

ARRIVAL/DEPARTURE TIME

OAK; Oakland

SFO; San Francisco

X

SJC; San Jose

Southwest

170

7:14 AM

SMF; Sacramento


	

	7
	TO ------->>>
Drop Off Location

CHECK

COMPLETE ADDRESS

DROP OFF TIME

X

380 Hamilton Ave. #52
Palo Alto, CA 94302

10:30 AM

CHECK

AIRPORT

AIRLINE

FLIGHT NO.

ARRIVAL/DEPARTURE TIME

OAK; Oakland

x

SFO; San Francisco

Japan Air

789

7:30 PM

SJC; San Jose

SMF; Sacramento


	

	8
	Special Instructions
	Please P/U my wife from SJC, then me and take us to SFO.

	9
	Approximate Duration
	4.25 Hours

	10
	Approximate Charge
	

	11
	Payment Method
	Cash

Check

X

Credit Card



	12
	Credit Card Info

Credit Card No.

1234-5678-9012-3456

Expiry

10/2012

Security Code

123


	


	Affirmation & Acceptance of Limousine Drive's Rules & Regulations

	ITEM
	ISSUE
	DETAILED EXPLANATION

	A
	Deposit
	· A NON-REFUNDABLE 20% of total estimated charges or $100 deposit (whichever higher) will be required on all reservations.  The remainder will be calculated later (majority of times we run into overtime) and billed/charged/collected accordingly. 

· The deposit can & will be increased for long events or as deemed appropriately by Limousine Drive TM. 

	B
	Cancellation
	· In case of cancellation for ANY reason, I will get a limousine service credit for up to 40-days of useage LESS 20% of total estimated charges or $100 deposit (whichever higher). 

· Depending on timing, season, etc., you might lose the entire amount of deposit (whether a partial or full amount) if you cancel WITHOUT a credit for limousine service! 

· Under extenuating circumstance, at our discretion, we may issue a money refund less the 100$ or the 20% of the total estimated service (whichever higher). 

	C
	Liability
	· Acceptance of deposit does NOT constitute ANY contractual agreement between ANY client & Limousine Drive TM , or their affiliate(s). 

· I will NOT hold Limousine Drive TM, or their agents, sub-carriers, etc., liable in ANY form or shape in case of cancellation, by Limousine Drive TM, due to numerous unforeseen circumstances beyond any limousine company's control. 

· My deposit is merely a gesture of good faith. 

	D
	Changes & Extra Passengers
	· ANY deviation (stops, other guest pickups, drop offs, waiting, etc.) from the reserved itinerary will be charged a minimum of one hour service per increment or incident (e.g. If you decide to drop off your ex-wife, then stop by your kids at their baby-sitter, and pick up your girlfriend & wait for her beautician, please be prepared for an additional 4 hour service charge besides your original reservation, REGARDLESS of each incident's duration!)  Sorry, but one rotten apple ruined it for everyone! 

· The same is true for each extra passenger (e.g. Three extra passengers showing up at the last minute of pick-up will get you 3 additional hours of service charge!!!  POSITIVELY no extra passenger(s) beyond the capacity, as we WILL either discontinue service and charge you in full or ask you to leave behind the extra passenger(s). 

· Please understand & appreciate the importance of this legal issue, which is strongly enforced by CPUC. 

	E
	Delay
	· Limousine Drive TM's pricing is on the basis of TIME only with a minimum one hour service charge per increment or itinerary.  We do not ever have a flat rate for ANY event.

· Extra time usage will be rounded up to the nearest 15 minutes (e.g. If my trip lasts 1 hour & 5 minutes, I would be charged 1.25 hours of service time). 

· It is VIVIDLY implied that adverse traffic conditions, flight delays, baggage loss/delay, and such factors WILL cause us to charge you accordingly.  NO EXCEPTIONS! 

	F
	Reserved Limousine
	· The particulars, features, amenities, style, year and color of reserved vehicle CANNOT be guaranteed due to many unforeseen factors that are inherent to the nature of this business. 

	G
	Credit Card
	· Last but not the least, I affirm that I am of legal age & the account holder, of the above-mentioned credit card, or have FULL authority to charge this event accordingly. 

	H
	Excessive eMails and/or Phone Calls
	· Effective 2008/9/6, we will charge 10$ per extra email or phone call beyond the first reservation communication.  The purpose of this new rule, clearly incident driven, is to encourage you to READ & UNDERSTAND our rules and regulations & not waste your time or ours.  Sorry!  One rotten apple again :(  We believe 23 emails for a simple reservation is just too many!

· You CANNOT make ANY change to our rules and policies to suit your particular situation.  These rules, regulations and pricing structure passages are adopted from several years of experience of other professionals in this field, so we intend to apply them to ALL clients equally.  Please respect them!

	I
	Early Flight Arrivals

ATTENTION:
Clients & Affiliates
	· Effective 9/6/2010, we will not be held responsible or liable in ANY form or shape for early flight arrivals.  Although we will do our utmost to be "punctual" for client pick up at airports, but we reserve the right to be within the common industry practice of 15-30 minutes show up time past the arrival for domestic flights and 30-45 minutes for international arrivals, respectively.  In this particular incident which prompted implementation of this rule, the flight arrived more than an hour earlier that the time quoted, despite the airline's own indications!

	Having FULLY read, understood & agreed with Limousine Drive's rules & guidelines, I/we, the undersigned below, would like to make a reservation for my/our limousine service accordingly.  It is further stipulated herein that all future reservations, despite absence of a secondary reservation form will adhere to these rules, regulations and policies and any additions that might occur without any notice.

	State ID No./Exp. &
Date of Birth
	CDL: A1234567
6/7/1980


	Name: Mr./Mrs.
	Date
	Work Address
	Home Address

	John/Jane Doe
	03/21/11
	P.O. Box 52
Palo Alto, CA 94302
	380 Hamilton #52
Palo Alto, CA 94301

	Home No.
	Work No.
	Cell/Mobile No.
	Message No.

	650-326-9484
	650-326-9484
	650-630-2875
	650-630-2875


